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The purchase of  a new car is generally a well thought-out and 
cautious process.  In most scenario’s much research is done into 
the initial purchase but little investigation into the best way to 
manage and care for your new set of  wheels.

There are many fantastic value-added products available in the 
current market that buyers are not really aware of  or know how to 
gain the best value from.  Some options to consider are an 
extended warranty, or adding to a service or maintenance plan. 
There are various options available on warranties, over and above 
the 3 year / 120 000km factory warranty, standard on new VW 
passenger vehicles, and it is best to contact one of  our highly 
trained Business Managers at our dealerships to advise you 
further. With regards purchasing or adding to a service or mainte-
nance plan it is important to extend at the right time. The 
suggested time for a Volkswagen passenger car is at purchase 
stage, if  this benefit is not standard, or when the vehicle is either 
less than 2 years old or has less than 35 000km’s on the clock as 
the premium will be approximately 35% cheaper, with more 
benefits and cover. 

The Volkswagen commercial range works slightly differently as 
the vehicles come standard with a 2 year, unlimited mileage 
factory warranty and for these vehicles you could consider 
purchasing a service or maintenance plan for more comprehen-
sive cover.  There is also a facility available that allows customers 
to fund the above value-added products up to an amount of  R10 
000 (subject to normal financial requirements).

Another type of  product that is available is an Auto Body Plan 
(such as S.M.A.R.T.) These products generally cover all minor 
body repairs that assists to keep your vehicle in showroom condi-
tion, a Business Manager will give you the full details of  the 
benefits and costs of  this product.

For more information on any of  the value-added products 
available please contact a Business Manager at one of  the Market 
Square dealership’s:
Uitenhage – 041 992 4012 
Mastercars -041 992 3614
Commercial – 041 484 1470


